. (852)9714-0412
. Chai Wan, Eastern District, HK
chankahosteve529@gmail.com
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Be named , I am a cat-lover; a grown-up child; a typical gemini; a dream chaser; a conciliatory-type; a lifelong learner;
a knowledge seeker; a life-fighter; a water activity lover; a creator; a perfectionist; an antique collector; anaesthetic maniac;
a tech-enthusiast; an ideo-philantropher; a businessman; a human resources professional; an average designer; a problem-
solver; a critical-thinker; a practical person; a team-player; a game-changer; a somebody...
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ckhsteve.design

To be well-prepared for the ever-changing work culture and labour market characterized by technology advancement and
global footsteps. Continuously acquiring and developing new, multiple capabilities, especially universal skill sets applicable
in different countries and business sectors, to embrace the rapid globalization as well as future non-traditional workflow. |
believe spiking sole ability doesn't help one to survive in this challenging world, diverse competence does. In addition, with
my knowledge in human resources management, design and tech, | see myself in the future a top designer with the ability
to maneuver people to their right position. This is my asset!

2017 -2023 Savannah College of Art and Design | (Bachelor of Fine Art — Graphic Design)

o To acquire knowledge on art history and theories, skills and techniques on fine art and digital art production;

o To cultivate and nurture my art sense, the ability to appreciate art, and the moral standard of being a designer;

o To prepare myself to become a top graphic designer through substantial courses and hands-on experiences;

o To learn about latest design trends and art businesses’ operations in order to matriculate myself into the industry.

2012 -2014 Hong Kong Baptist University | (Bachelor of Commerce — Human Resources Management)

o To acquire knowledge on full-spectrum contemporary human resources management practices and issues;

o To study on different business aspects not limited to marketing and business law and real business practices;
o To participate in Hong Kong Baptist University's New Venture Business Plan Competition;

o To participate in 2013 Wing Lung Bank International Institute for Business Development Case Competition.

*x more education background information on request %x
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Flex Consultancy Limited | Human Resources Consultant (Freelance)

Successully redesigned and transformed the company’s website into a good-looking, informative,
and comprehensive online storefront and customer’s initial contact point;

To update and mantain the company’s website on a regular basis, and copywrite blog content to
advertise our product and boost awareness and sales;

Handles stand-alone HR projects like client's mass layoff operation, document & policy drafting, et
cetera, to act as the coordinator and operator of additional HR services requested by our clients;

Acts as the advisor to the human resources team (business partner sector) to provide solutions to
colleagues if they encountered problems, favoring workflow and operational effectiveness.

Flex Consultancy Limited | PEO Staff — Client: CASETIFY (Operation Assistant)

Acted as the defender of the company merchandise by providing strict, careful quality checks and
scheduling best-time product delivery;

Performed printing works and ensured the products were of the highest quality, and regular
maintenance to ensure the machines and modules were in good condition;

Proofread the design or artwork to guarantee it met the company’s standards, and rejected or
redesigned the artwork if necessary to ensure there will be no copyright or counterfeiting issue.

Flex Consultancy Limited | PEO Staff — Client: CASETiFY (Customer Services Assistant)

Conducted daily monitoring of customer feedback across the social networks and resolved matter
or follow up with customer enquiry emails and messages;

Coordinated closely with production and logistics department to secure timely product delivery
and manufacture, especially during peak seasons;

Performed other ad-hoc duties assigned by supervisor such as text material translation, campaign
pre-launch drill, website A/B test, and more, beat challenges as a service team.

Flex Consultancy Limited | Human Resources Specialist (Business Partner)

Focused on client services, especially on recruitment, payroll, visa application, and HR policy
consultation, and to provide immediate consultation, support, and solutions to human resources
issues, gained trust from mutiple clients & SMEs to be their dependable outsourced HR specialist;

Liaised regularly with clients to obtain necessary information and ensured data from clients was
properly documented and input into our HR system;

Constructed and smoothened the operational workflow by introducing a ticket system to the
team to trace clients’ requests to assure unanswered requests were being solved, and completed
the data migration to a new HR system during the company startup phase.

Serco Group (Hong Kong) Limited | Assistant HR Officer, Human Resources Officer

Focused primarily on recruitment, onboarding, and retention of multiple contracts, acted as the
contracts’ business partner and liaised with government representatives on matters;

Localized marketing materials, forms, and employee handbook to adapt to meet the needs of the
local language (English to Chinese), culture and desired audience’s "look-and-feel";

Assisted in global-wise transformation and performance appraisal activities assigned by the ASPAC
Headquarter (reported directly to ASPAC's supervisor);

Be part of the tender bidding team to provide support and analysis for the submission; won a
contract and responsible for pre-operation human resources tasks;

Successfully coordinated with government representatives and media to contain information leaks
in a contingency incident so that company's reputation is preserved.



02/2016 -12/2016  Silvermine Beach Resort (Leading Team Holdings) Limited | Marketing Assistant
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> Liaised with travel and tourist agents to exchange market information, and coordinated with
SILVERMINE them for promotion releases and regular advertisements;

JE{Es#E s © Setup standards and design requirements for routine marketing practises, eventually helped
increased revenue and return stay by relaunching Facebook call-outs and website campaigns;

o Learned the operation of a hotel resort with hands-on experience in several departments once a
week: food and beverage, front office, and recreation;

o Coordinated and cooperated with the tourism board and the government task forces, locals, and
the event organizer and done with an epic and wonderful Silvermine Bay Music Festival 2016.

** more work experience information on request %x

Please feel free to contact me through email at chankahosteve529@gmail.com or via calling
9714 - 0412 for a chat or ask anything you want to know about my personal particulars.

Salary hitting the range of HKDS 22,000 - 26,000 would be comfortable, but I am open to
negotiation on that. If being offered, please allow a week's early notification for better arrangement.

Hoping to be part of the team someday! In the meantime, stay safe and healthy.



